AsureQuality Laboratory Impartiality Statement

AsureQuality hereby affirms its commitment to maintaining impartiality, independence, and
integrity in all laboratory testing and calibration activities conducted in accordance with ISO/IEC
17025.

AsureQuality food testing laboratories are assessed and accredited to ISO/IEC 17025 by
International Accreditation New Zealand (IANZ).

AsureQuality ensures that all laboratory activities are undertaken impartially and that results,
data, interpretations, and opinions are based solely on objective evidence and sound scientific
judgement. The organisation accepts full responsibility for safeguarding impartiality and does
not permit commercial, financial, or other pressures to compromise laboratory operations or
outcomes.

AsureQuality maintains processes to identify, analyse, evaluate, monitor, and document risks to
impartiality on an ongoing basis. Where risks are identified, appropriate actions are
implemented to eliminate or minimise those risks and maintain confidence in laboratory
activities.

All personnel, including employees, contractors, and technical experts are required to act
impartially and to declare any potential or actual conflicts of interest. Personnel are excluded
from activities where impartiality could be compromised.

AsureQuality management is committed to maintaining governance arrangements,
organisational structures, and operational controls that support impartial laboratory activities.
The organisation ensures that internal or external relationships do not adversely affect the
validity of testing and calibration results.

Dan Aubrey

Head Of Quality



