Certification Procedures Supporting the Organics Pogramme

General requirements for certification

This should be read in conjunction with the most current version of the AsureQuality Sandard
Terms of Business for the provision of Certification. This document is not in lieu of those terms
and conditions but provides supplementary information on the audit process.

All applicants for organic certification must sigrscope of works agreement titled “Application
for Registration to Organic Certification” that lndes: identifying the type of certification
required, products to be certified and locatioeatified activities, including the location of any
subcontracted processing or handling (assumingtdrelard allows such activities to be
subcontracted). The official language of AsureQuadi English. Any party wishing to do
business with AsureQuality in another language mustide translation for personnel and
documentation.

Application for certification

All applicants must submit a certification applicatthat includes the requirements relative to
the respective standard(s). In addition to thdiegon form, additional forms to be submitted
may include: credit application, applicable Orgavi@anagement Plan (OMProperty map(s),
inputs list, product recipe(s) and pasture plal. ¥@rsions of forms and forms created by other
accredited agencies are accepted from applicamgided the appropriate level of detail has
been covered. The initial review of documents wesithat all necessary information has been
submitted in whatever form.

Review of application
After an application is received, it must be revée\to verify that it meets the following
requirements:
* Areview to ensure that the application is complete
» A determination of whether the applicant appearsotaply or may be able to comply
with the applicable requirements of the productiad handling standards; and
» Verification that an applicant who previously agglito another certifying agent and
received a notification of noncompliance or depfatertification has submitted
documentation to support the correction of any nomaiances identified in the
notification of noncompliance or denial of certéton.

The review of the application will take place witta reasonable time after receipt of the
application. After the review is complete the apgoht will be notified of any findings.

If the application meets the requirements, an tisspection of the operation will be
scheduled. The initial review may be done by #rae person who conducts the onsite
inspection. The purpose of the inspection is temeine whether the applicant qualifies for
certification if the review of Organic ManagemetdariPand supporting documentation indicates
that the production or handling operation may beaompliance with the applicable requirements
if applied as stated. Fundamentally the onsitetasidio verify the operator is doing what is
stated in the OMP.

A copy of the Non Conformance Summary Form willdfe with the applicant by the auditor.
The audit report and a copy of the test resultaifgr samples taken by an auditor will be sent to
the applicant along with the results of the cezdifion review or earlier upon request. Non-
conformances must be closed before certificati@hthis must occur within six months, or a re-
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audit will be required. Applicants have the rightwithdraw their application at any time.
Applicants must request withdrawal in writing preflely using the OMP Update Form. Fax and
email are acceptable methods of notification. Witedrawal will be effective at the time and
date it is received by AsureQuality unless a datpecified which is covered by the current
certification.

On-site inspections

An initial on-site inspection will be scheduledsason as practical after the initial review
indicates the operation’s ability to comply. Annoaltsite inspections will continue to be
conducted for as long as the operation continuggication with AsureQuality. Additional on-
site inspections may be conducted as needed tondegcompliance with the regulations if the
initial inspection reveals significant noncompliasc The operator will be responsible for the
cost of follow-up inspections that are necessametify compliance. Random unannounced
inspections may also be conducted to verify comtihcompliance with the regulations.
Additional inspections may be announced or unancediat the discretion of AsureQuality, or
as required by the standard owner in the casehef standards.

On-site inspections are to be conducted when droaméd representative of the operation who
is knowledgeable about the operation is presargpdctions are to be scheduled at a time when
land, facilities, and activities that demonstrdie operation’s compliance with or capability to
comply with the production and handling requiremsesdgn be observed. These requirements do
not apply to unannounced on-site inspections.

AsureQuality will provide the auditor, prior to dacon-site inspection, with previous on-site
inspection reports, organic system plans, supgpdoctuments, and other information that must
be verified by the auditor.

The auditor’s evaluation ensures that the on-sgpection of an operation verifies:

» The operation’s compliance or capability to complth the regulations;

* That the information, including the Organic ManagatPlan, accurately reflects the
practices used or to be used by the applicant dindgertified operation; and

* That prohibited substances have not been and ateemy applied to the operation
through means which, at the discretion of the fyénty agent, may include the collection
and testing of soil; water; waste; seeds; plastigsand plant, animal, and processed
products samples.

The auditor must conduct an exit interview withaarthorized representative of the operation
who is knowledgeable about the inspected operaiaonfirm the accuracy and completeness
of inspection observations and information gathehaeing the on-site inspection. The auditor
must address the need for any additional informaa®well as any issues of concern. The
auditor must provide the operation’s authorizedesentative with an onsite report (draft report)
and if applicable a receipt/written acknowledgenfentainy samples taken by the auditor during
the inspection part of the audit. The operatortmos charge auditors for the samples taken.

Granting certification

The applicant’s file will be reviewed as soon asgible after the on-site inspection report, the
results of the analyses of any samples taken, myddditional information requested from or
supplied by the applicant have been received igweQuality office.
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Certification is granted based on the determinattiart:

* The applicant is in compliance with its organicteys plan and all procedures;

» The activities of the applicant’s operation areampliance with the regulations; and

» The applicant is able to conduct operations in etanace with the plan.
The certification decision may include requiremdntshe correction of minor noncompliances
within a specified time period as a condition ofittoued certification.

If certification is granted, a certificate will liesued which specifies the:
* Name and address of the certified operation;
» Effective date of certification;
» Categories of organic operation, including cropgg wrops, livestock, or processed
products produced by the certified operation; and
* Name, address, and telephone number of the cediBgent.
NB. A certificate is not issued in the stand doveay rather a letter confirming such status.

Continuation of certification
A certified operation must pay annual certificatfers and submit the following information, as
applicable.
. An OMP Update Form
Reconfirming contact details
Summarizing production for the previous 12 months
Providing an estimate of production for the neximdnths
Summarizing exports in the previous 12 months
Confirming whether there have been or will be angrges to the OMP (if so also
provide updated OMP)
o Confirming continuation and compliance to the pewgr
. An updated Organic Management Plan which includes:

» highlighting any deviations from, changes to, maditions to, or other
amendments made to the previous year’s organiersyglan during the
previous year; and

* Any additions to or deletions from the previousngarganic management
plan, intended to be undertaken in the coming year.

. Other information as deemed necessary by Asuretualdetermine compliance with
the regulations.

O O O0OO0O0o

Fees and other charges for certification
The current AsureQuality Fee Schedule is providegkbich new applicant and to each certified
operation prior to their annual renewal.

Re-evaluation of Certification

Due to change in standards

In the event of significant changes to standardsédatification, certified operators and

applicants will be notified of the changes, theedabse changes will be effective, and the
deadline for demonstrating compliance to the neanddrds. The deadline for demonstrating
compliance may be the regular annual inspectioa diatin earlier date if accelerated compliance
IS necessary to maintain organic integrity. Caurgshcompliance will be evaluated when the
requested information is provided by the applicantertified operation.
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Due to change in Certified Operation:

Certified operators are required in the Terms aodd@ions of Certification to provide notice of
significant changes to their organic managememt, ptecation of premises, ownership, or
management structure that may affect compliance thié standards. When such notice is
received, the certification will be re-evaluateditiermine continued compliance with the
regulations. AsureQuality will issue an updatedifteate of organic operation if the operation
continues to comply and any of the information #pegt on the certificate of organic operation
has changed.

Unannounced Audits

Unannounced audits are partial audits conductdabwitprior warning. These are risk based
meaning they are selected based on risk factorsasipast performance of the operator, parallel
processing, or other risks identified at the prasiaudit, and take into account timeliness of
non-conformance closure and/or re-occurring iss$gh audits are in integral part of the
assurance process, and are required under theioegamedited programs. AsureQuality is
responsible for the cost of unannounced inspectwhih is a taken into account as part of the
annual certification fee. Operators must ensureAkareQuality staff are appropriately warned
of any Health and Safety Hazards they may encouwviiée carrying out unannounced audits.

Inspection and testing of agricultural product to ke sold or labeled “organic”
All organic agricultural productsiust be made accessible by certified operations for
examination by representatives of AsureQuality.

AsureQuality will test a percentage of our certlf@perations annually, with the percentage
being based on the levels required by the eaclectsp organic program. The percentage in the
USDA NOP program is 5% of operators.

AsureQuality mayequire pre-harvest or postharvest testing of any agricalioput used or
organic product when there is reason to believe that the agricillinput or product has come
into contact with a prohibited substance or haslpreduced using excluded methods.

When testing is required, an auditor representiagréQuality must collect the pre-harvest or
postharvest tissue test samples.
» Sample integritymust be maintained throughout the chain of custody.
* Residue testinghust be performed in an accredited laboratory at sunk that an
appropriate laboratory becomes accredited.
* Chemical analysimust be made in accordance with the methods accredjt¢édiNZ
or other current applicable validated methodologiednining the presence of
contaminants in agricultural products.

If the test results exceed acceptable levels (wimichost cases is nil detectable as measured in
mg/kg), the results will be reported immediatelest results that violate the higher EPA MRL
tolerances must be reported to the appropriatecggensuch results represent a food safety
issue.

GMO Testing

For all organic certifications GMO testing will lbedered by AsureQuality only when there is
suspicion. AsureQuality may obtain tests doneunyebs or importers and review these at any
time.
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